
Vignette #1:  Needing to Fix Something 
Domain: Home/garden 

 
Narrative: ‘It’s stopped working’, my wife reported holding out the cordless branch cutter…. I recognise this as 

both a piece of information and a request… But these things are often designed to be unfixable, I think to 

myself, ‘no user serviceable parts’ and all that. Plus my experience of school (a very long time ago, but still 

somewhere buried within me and capable of being re-awakened by almost any encounter like this) was that 

me and practical stuff were not very compatible. In fact I’m tempted to say that my early formal education 

taught me a lot about what I could not do. However… I got 

the screwdrivers out and took the dead garden tool to bits, 

marvelling as I did so about how many, and how many 

different size screws were holding it together.  

With a bit of wiggling it came apart, and I found myself 

looking at a collection of mostly unrecognisable and mostly 

inaccessible bits. Will I ever get it back together again? So, 

with nothing to lose, I lifted the switches out, cleaned these 

and put them back together and – it worked. Hoorah, and the 

opportunity to re-mind myself of two lessons ‘my skills and 

competencies might not be strong in this area, but ‘it’s 

always worth having a go.’ It does not always go this way, but 

when it does it’s another small step in correcting some faulty 

learning from way back!  

Reflections:  Thinking about this experience a little more, I suspect it’s partly about the challenge of ‘having a 

go’,  partly about needing to try to mend stuff (itself down to a mix of a childhood where not everything was 

plentiful and a newer desire to avoid continuously buying new stuff as the answer when things go wrong).  Plus 

I'm reminded that I’m not sure that I do know quite what to do when I start something like this, it’s more about 

being willing to have a go and at the end, having done it, knowing that I could do it and having a better idea of 

what to do next time. 

Keeping track of 'stuff' is important from bitter experience - so I did keep all the screws in relation to the holes 

they came out of.  So some transfer of learning definitely went on.  And a bit of reinforcement provided by a 

successful outcome, which helps me to remind myself that my earlier view - that practical stuff is something I 

can't do - is replaced by a more nuanced perspective, namely that - with some thinking, planning and perhaps a 

bit more time than others - I can actually succeed at practical stuff! 

 

 

 

 



Vignette #2  Be prepared for something going wrong 

Scenario:  

I was pleased to be among a handful of people invited to deliver a series of online 
facilitation sessions for people working towards the National Professional Qualification for 
Headship. There was a fast-paced orientation session for us, as the platform, Blackboard, 
was an unfamiliar one to many of us still grappling with Zoom, TEAMS etc.

 

I knew how important it was to learn by experience and to be explorative and so I put my 
virtual hand up to try to do some of

 
the tricks that BB offers. I had some success, but 

remained largely confused and tense on account of what seemed to be to be a plethora of 
tabs, buttons, links, functions and tricks, many of which led down routes involving several 
alternative branch-lines

 
and which proved difficult to retrace. Furthermore, a few technical 

glitches occurred with the system, which seemed a cruel extra intervention of fate.
 

When the session ended, I wondered if I’d made a mistake, and if I was now merely an 
old dog, incapable

 

of learning new tricks.
 

Reflection:
 

I was diligent in applying some strategies and insights born of many years in teaching and 
learning. These reminded me that it was important to keep trying, and to habituate the 
things that worked, while noting the problem areas. It was also important to collaborate 
with others, including several people with whom I’d be co-facilitating. 

 Actions and outcomes (so far):

 I arranged a one-to-one practice with a colleague who loves to help people with IT, and who 
would be co-facilitating with me. We then arranged to turn up early for my first live session, 
by which time I’d done some more practice, written notes to self, and got hyped up for the 
challenge. On the day, I “arrived” very early and set up. However, my colleague didn’t, 
which left no time for final tinkering. I found that I couldn’t access the same (correct) system 
as him, and our technical support said I needed to log in from a different platform. As the 
first attendees arrived, I was struggling to remember my password for that other platform. 
There were seconds to spare by the time I got in. By the end of the day, I was sweating, 
exhausted and wiser.

 
What I (re-)learned:

 
Something will always go wrong, so expect it. There will often be someone around to help. 
There

 

aren’t many effective short-cuts to learning. Learning is hard. Learning, especially 
with others, is satisfying. Mutually supportive communication is hugely important. I can still 
do new tricks, and will be performing these over the next few weeks. 

 

 

 



Vignette #3 Learning by Observing Others   

 

Narrative: After years of anticipation, in November 2020, work at last began on a large extension project 

to our house. All rooms affected, which is the majority, have had to be ‘cleared’ – more like, contents  

packed up into boxes which are moved out of the way of potential work. We are living on site, it is 

lockdown, hence I am able to observe all that happens. This has been an interesting learning experience, 

one that will continue for many months to come. 

I have watched as a team of Albanian labourers set about hacking shrubs, demolishing a crumbling 

garage, drilling up concrete then preparing the clay soil for foundations. The conditions remind me of 

the Somme and WW1, a period I have researched extensively, and I find myself revisiting events in my 

mind. As the men work, I listen to their chatter and try to identify words: I hear traces of Russian and 

Italian, and want to know more about this fascinating tongue. 

I get an insight into their culture, too. 

Everything appears to be shared, and they 

extend this lack of boundaries to our 

possessions: if they see a brush lying around, 

they feel free to use it, when they accidentally 

destroy a fence panel, they feel entitled to use 

our exposed neighbour’s property as a 

thoroughway. At one o’clock, they congregate 

in one area of the garden to share a meal, and 

for a solid hour, their laughter and chatter 

replace the sound of machinery. 

The organisation of this project has been another source of learning. Months of to-ing and fro-ing with 

the council planning office, negotiations over what, to a lay person, seem minor changes, but to them 

require yet another payment before a decision can be taken … I learn that we have to move the main 

drainage pipes, as we can no longer have access to these from a building, albeit an out-house. I 

researched and prepared a contract with our neighbours, who were also affected, then liaised with 

Thames Water as the requisite work was carried out and inspected. 

The project has been impressively plotted by the builder, with a spreadsheet that is updated weekly: I 

did not appreciate this side of their work before. In order to settle their weekly bills, and pushed into it 

by the limited hours of banking during lockdown, I had to relent and start internet banking. This entailed 

learning how to operate the system, but also taught me how unreasonable my prejudice was: I am 

greatly impressed with the security and ease of this on-line service. 

Sadly, I have also had some negative learning experiences as a result of our extension. The worst is how 

intolerant and malicious some people can be. We have lived in this house for twenty years, over which 

time one or another neighbour has always been causing noise, congestion and disturbance due to 

building work, all of which I have accepted without complaint. Not so one of our close neighbours who 



have engaged in public dispute over the delivery of building materials (!) and complained to the council 

and builder countless times since the work began. 

Reflection: Why have I written this as an example of everyday learning? Partly because it is just that, an 

ordinary event in our lives which millions of people will be experiencing. I chose it to demonstrate that 

learning can and does occur in such mundane circumstances, sometimes despite ourselves, sometimes 

by design. I learnt, for instance, simply by observing the labourers, much as children learn by example. 

But further learning was also prompted out of interest: I want to know more about the Albanian 

language and culture. This is all informal, self-directed learning, but I was also forced to engage in other 

forms as a matter of necessity. I had to learn how to use on-line banking and how to write a contractual 

undertaking for my neighbour. Learning has been cognitive and emotional, intended and unanticipated 

– indeed, if has included all dimensions proposed in Norman’s model.  

When I sat down to write a vignette, I didn’t know where to start. I hope this narrative will encourage 

others who may be in the same position. You will be surprised how much learning is there once you 

start to probe things! 



 

 

Vignette #4: Learning to achieve something at work 
 
Experience:  I’m on the mail list for the Qatar Foundation’s (QF) global education think tank WISE events and 
publications. In early December I was informed of a new initiative called the Learning Ecosystems Living Lab 
(LELL). I decided to participate in the launch event, an online panel discussion Dec 10th. Each member of the 
panel was given 10mins to speak and what David Atchoarena, Director UNESCO Institute for Lifelong Learning 
(UIL), had to say resonated with my own ideas and beliefs. I made a few supportive comments and posed some 
questions in the chat box but at some point, while he was speaking, I decided to contact him. 
 

After the session I googled UIL and found his address and emailed him explaining the work that I had been 

doing with Lifewide Education. He responded positively within an hour and put me in touch with Deputy 

Director who is also Director of Lifelong Learning policy at UIL.  

 

A few days later on Dec 16th I had an hour long discussion with him and a researcher involved in UNESCO’s 

Learning City project. I could tell by their reactions to what I was saying that they were interested in the ideas 

and practices I was sharing and it was clear that they wanted to continue the conversation beyond the 

meeting. So I offered to produce a White Paper showing how the ideas and practices of lifewide learning and 

learning ecologies might be used to enrich the concept of lifelong learning and support the UN Sustainable 

Development Goals.  

 

The positive feedback I had been given motivated me to spend some of my Christmas preparing a White Paper 

on the theme of “Enriching and Vivifying the Concept of Lifelong Learning through lifewide learning and 

ecologies for learning & practice”. It took over a week of fairly intensive work. I had to familiarise myself with 

UNESCO’s policy positions and their ‘Future’s of Education initiative’. I downloaded and read UIL’s reports 

citing passages that I thought were particularly relevant and then tried to show the relevance of the ideas of 

lifewide learning and education and learning ecologies. My aim was to develop a compelling narrative that 

would make sense to the UIL team. Through the process of reading and writing I gained new understandings 

about Lifewide’s strategic position and value and how lifewide learning and education could be related to the 

UN’s Sustainable Development Goals especially SD#4 ‘lifelong learning opportunities for all’.  My new 

understandings are expressed in the White Paper and these were incorporated into Lifewide Educations Vision 

& Strategy statement.  I 

invited a few people to read 

and comment on it and 

received a little positive 

feedback but I was 

confident that the ideas 

were useful to UIL. I 

emailed the paper to the 

Deputy Direcor on Jan 1st.   

 

In making this effort I 

realise that what I was 

doing was more than 

learning about something. 

In addition to learning 

about UIL’s work and 

UNESCO’s policy positions, I 

was developing a new 

position for Lifewide 

Education’s advocacy role and also, most importantly, trying to develop a collaborative working relationship 

with Dr Raul Cotera and UIL. That I was successful in this endeavour is shown in the email he sent me on Jan 

11th.  

 



 

 

 

Reflection/interpretation: My learning was driven by an attempt to achieve several things. There was no 

planning, just an intuitive response to try to keep moving in a particular direction.  Firstly, I wanted to develop 

the strategic position of Lifewide Education in order to show that the ideas we had developed had value in the 

context of evolving thinking about the role of lifewide learning in the dominant policy idea of lifelong learning. 

This new thinking fed into our new vision and strategy statement. Secondly, I wanted to show that we were 

delivering on the role we had set ourselves to be an advocate for lifewide learning and to influence the 

thinking of decision/policy makers. I needed to learn in order to achieve these things, I also needed to act in 

ways that were informed by how I have acted in the past in order to achieve similar objectives. I am clearly in 

an unfolding situation but in achieving this short-term goal I have created new opportunities to keep working 

towards these goals over a longer time-scale. 

 

Continuity of learning: I had been invited to write a blog for the UNESCO website which I submitted on 

18/01/21. But now that I have learnt and achieved these things I can make a rough plan for future learning. 

Firstly, I can share the White Paper with a range of individuals I know and invite their comments. In this way I 

can gain perspectives other than my own and refine my ideas and propositions in the light of these. Secondly, 

we (Lifewide Education) can provide an opportunity for the discussion of the ideas in the paper through an 

online seminar. Thirdly, we could form an issue of Lifewide Magazine (our most important vehicle for sharing 

ideas) around the White Paper and invite other people to write articles to offer their own perspectives. 

Fourthly, I have already approached the editor of the Springer International Handbook of Lifelong Learning to 

see if the chapter I have been invited to write could be formed around the ideas in the White Paper. All of 

these ideas will extend the value of my effort to learn and all will develop my understandings further. 

 

Ecologies for learning and practice at work (a theoretical perspective) 

I am interested in the idea of ecologies for learning and practice and I can view my experience from an 

ecological perspective. What I constructed was an ecology of practice for the purpose of learning. It involved a 

lot of actions that were undertaken in order to learn but it also included actions that were trying to achieve 

other things – like forming relationships for particular purposes. 

 

The initial ecology I created was to learn about the Learning Ecosystems Living Lab (LELL). Through the 

experience of participating in an online panel discussion I spotted an affordance (the possibility of engaging UIL 

Director David Atchoarena). I tried to make the connection and from this effort a number of events unfolded 

the most important of which was an interaction, via Teams, with the UIL Deputy Director. The feedback I 

received from this interaction gave me the confidence to create the White Paper – this contained my main 

effort to learn and to relate my ideas to the thinking of UNESCO policies. The discussion with the D.D. was key 

to building a relationship and my effort to produce the white paper revealed to UIL that I wanted this 

relationship to continue. His response indicates to me that UIL also see value in extending this relationship. 

Through these interactions that were facilitated by technology, learning and relationship development 

emerged for both participants. 

 

 

 

 

 

  



 

 

Vignette #5 Identity Work 

Experience: I have an ongoing email conversation 

with one of my school mates and a lot of the chat 

is in the forms of youtube links to music we 

listened to in the mid 1960’s. As 15/16 year old 

we loved listening to soul music played by artists 

on the Atlantic STAX record label. We bought and 

shared albums by artists such as Otis Redding, 

Sam Cooke, Sam and Dave and many more… 

These chats evoked many pleasurable memories 

of growing up. My friend asked me a question 

about when we had gone to see Otis Redding live 

and it got me searching for information on the 

gig we had seen. I found a poster but no 

recording of the event but I did find a recording 

of the show at another venue filmed 3 weeks 

after we had seen him. 

Once I got started on this nostalgic trip I couldn’t 

stop and I have just been listening to some 

wonderful stories told by Steve Cropper who was 

the guitarist in the STAX band. Youtube is a 

fantastic resource for not only music but for 

discovering stories behind the music. 

Joe Chambers interviewing Steve 

Cropper for Musicians Hall of Fame   

Listening to the music and watching the 

performers was a fantastic experience 

and its burned into my memory but 

learning about how the musicians felt 

about each other, how they came to be 

in the band and how they felt about the 

experience on their European tour took 

me to another level of understanding. I 

also discovered a fantastic article in the 

independent which fills in some of the 

details. https://www.independent.co.uk/arts-entertainment/music/features/stax-the-heart-of-soul-

434649.html 

Reflection: I’ve been distracted for about 20mins while I put this vignette together but I think its 

typical of the way in which my knowledge and understanding gets extended in the course of a typical 

day along-side other things I’m doing.  Perhaps this falls into the category of biographical learning. 

Part of this story it is about revisiting my past – who I once was which is somewhere inside me. Its 

“identity work” and this type of knowledge is an important part of my emotional wellbeing. While I 

have been writing I had lots of memories about that gig in Manchester and the (few) times when I 

skipped school to listen to soul music with my friends which I guess is related to becoming who I am. 

https://www.independent.co.uk/arts-entertainment/music/features/stax-the-heart-of-soul-434649.html
https://www.independent.co.uk/arts-entertainment/music/features/stax-the-heart-of-soul-434649.html


 

 

Vignette #6 Getting Stuck 

Sometimes after trying everything we can think of to learn we are still stuck. I find this particularly so 

with technology. I learnt along time ago from my son that when you get stuck with technology ‘ask 

google’ and for the most part it works as long as you ask the right question… and that often involves 

a lot of trial and error until you find the right words. 

I consider myself reasonably proficient with using a computer and social media but this last two days 

I’ve had a couple of problems that I have yet to learn how to solve. It reminds me that sometimes 

(quite often actually) we may not know how to learn something. 

1 My wife has just bought a new laptop.. actually one I advised her to buy which means I feel 

responsible for its working! She needs to use if for work conversations and yesterday she came to 

use the ear buds for the first time. There was no sound only loud static. She was not amused and 

soon proved to me that it wasn’t the headset by plugging in mine. As far as she was concerned the 

laptop was broken. Mistakenly, I glibly said ’no problem’, went to settings and discovered that 

everything that should be enabled was enabled. There followed the best part of a couple of hours 

asking google and dell what I had to do.. I followed up quite a few things but nothing has worked 

yet. I will keep trying and my secret weapon (my son) will be home tomorrow so if all else fails he’s 

my next port of call. 

2 As if this was not enough, I have spent 

another couple of hours this morning 

messing around trying to upload a 

header image and logo to the new linked 

in group I’ve set up. I have done it 

several times before and it is quite 

straightforward. There are plenty of 

instructions but these all relate to 

something that is working and not 

something that refuses to work. I have 

cleared my browsing history and used a 

search engine other than google all to no avail. 

Reflection: I’m familiar with this type of struggle when it comes to technology. Something doesn’t 

work and we have to work out (learn) how to fix it.  Learning to use technology often involves just 

trying to use it…it’s a trial and error process that is speeded up if someone shows us what to do. But 

when things go wrong, and the information I have accessed doesn’t help me solve the problem – I 

feel incompetent, angry with myself (and the service provider) and frustrated. The feeling of being 

stuck brings out a lot of negative emotions and is bad for my wellbeing! Worse still there is an 

opportunity cost. I am way behind doing the things I intended and my emotional state is not 

conducive to work. I suppose this is also where resilience and persistence kick in. If these things 

haven’t worked where can I find out or get help from? Perhaps that’s tomorrows lesson. I’m going to 

go for a walk to try get rid of some of my angst. 

Postscript #1 15/01/20 

I went back to my problem several times during the next 24 hours. Although my problem was fairly 

trivial I was annoyed with myself for not being able to solve it. I like my websites and pages to have 

an identity and this was irritating me. I was also annoyed with the fact that the information provided 



 

 

by Linked In did not help me and there was a complete lack of any other support on Linked In. I am 

not sure how long I would have gone on googling for solutions but I eventually came across a post 

https://www.linkedin-makeover.com/2015/02/26/linkedin-qa-how-to-add-a-logo-to-your-linkedin-

profile-page/ and I knew when I read 

it, that it provided the answer. The 

reason I couldn’t upload my company 

logo and create a header was because 

my company name was not in the title 

of the page. So I changed the name of 

the page to include the company 

name and low and behold my logo and 

header uploaded. Then I changed the 

title back to my original title without 

the company name. 

Postscript #2 #19/01 

A few days later I had another go at fixing the audio on my wife’s computer. After spending a bit of 

time searching youtube I found a clip ‘How to Fix Sound or Audio Problems on Windows 10’ 

https://www.youtube.com/watch?v=ncO8vekrfao I noticed it had over 6 million views so reckoned it 

must be providing good advice. I dutifully followed the instructions and 4 mins into the video, having 

updated the driver I had sound working in the headphones. I realise that all I learnt was how to fix a 

particular problem by simply following a set of instructions. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

https://www.linkedin-makeover.com/2015/02/26/linkedin-qa-how-to-add-a-logo-to-your-linkedin-profile-page/
https://www.linkedin-makeover.com/2015/02/26/linkedin-qa-how-to-add-a-logo-to-your-linkedin-profile-page/
https://www.youtube.com/watch?v=ncO8vekrfao


 

 

Vignette #7 What Counts as Learning? 

I know that most if not all of my learning is building on 

stuff I already know and can do so there is a question of 

what actually counts as new learning.  I pondered this 

question as I prepared the evening meal for the family. I 

had decided on Fish Pie. I have made Fish Pie before with 

fish and a topping of mash potato as the main ingredients 

but usually used a pre-prepared white sauce. I couldn’t 

find a white sauce in the supermarket so I had to make 

one from scratch. I find it hard to believe myself that I 

hadn’t made one before, so I decided to look up, ‘how to 

make a fish pie sauce’ on YouTube. I found a video clip and 

followed the instructions and the result was delicious.  

 

Reflection: They say necessity is the mother of invention but its also the mother of learning. I make a lot of 

family meals so I know the basics for cooking a meal, so I was adding to what I already knew and could do. I 

didn’t see the situation as an opportunity for learning rather, it was doing what I had to do. I had watched my 

wife and daughters make sources so I had a rough idea and I could probably have had a go at making a sauce, 

but I found it really helpful to watch someone making the sauce that I wanted to make at the point I wanted 

to make it. I guess you might call it ‘just in time’ learning. I recognise that I used the resources on YouTube to 

help me make something in the kitchen and I had all the tools and ingredients necessary so my environment 

was set up to help me do the job. Through the process of making I know I have committed the simple 

procedure to memory and so I guess I can claim I have learnt something - even though it’s quite trivial. More 

importantly perhaps, I’m confident to try making other sources. 

 

 

 

 

 

 

 

 

 

 

 

 

 



 

 

Vignette #8  We learn the same things over and over again  

I was invited to write a post for a high profile blog so I put quite a lot of effort in to constructing and polishing 

it. I was pleased with the result. But guided by past experiences I decided to ask someone else who didn’t 

know what I was writing about to read it, to check that it made sense to people who were not familiar with 

what I was writing about.  

As I was thinking this, who should walk past me but my 22 

year old daughter. I told her I would make her a cup of tea if 

she would read it and give me some feedback. After she had 

read it, I asked he if she understood it. She said, “it’s okay but 

who is it written for?” Of course this is the crunch question, 

so I launched into an explanation which also took in why I 

thought that what I had written was relevant to everyone. 

She stopped me and said, “well say what you have just told 

me.” I recognised that what she said was true. What I had 

just said in two sentences captured the essence of the 700 

word post – so I thanked her and amended and improved my 

post. 

Reflection: Of course I know that we should always try and gain feedback on our work to check that others can 

see the meaning that we see in it - but I have to admit that I don’t always do this even when its easy to do so. 

This incident showed me the value of designing feed back into what we do. I can think of many instances like 

this where we learn the same thing over and over again and it is a necessary part of learning and acting. I guess 

through such acts involving members of the family we can act as a role model. The incident also shows how life 

in the home environment (because we are all working at home)  can feed into our working life. 

 

 

 

 

 

 

 

 

 

 

 

 

 



 

 

Vignette #9: Learning in planning/facilitating social learning  

The context is this research project for which these vignettes are being produced. It begins with a 

vision – an imagined idea and a rough idea how it might work. It continues with presenting the idea 

to others and persuading others to be involved (since this is intended as a social learning process) 

and it continues with designing the process in detail and developing the tools (eg guidance and 

exemplars) and the technological infrastructure to support the social learning process. Then you 

have to find and persuade people who have not been part of the design process to participate. And 

once the process has started you have to facilitate – encourage, provoke, support, guide – do 

whatever is necessary to try to make it work. Then, stuff emerges from the process, you have to help 

synthesise and curate it, for only then will you know what you have explored. And all this has to be 

done within the time frames you have set for the project. The net effect is to provide many 

affordances or opportunities for learning. Every stage of the process, every communication and 

other form of interaction and every artefact that is produced contains within it the potential to use 

existing learning and to extend or adapt that learning in the current situation and circumstances. The 

whole process and practice might be conceived as ‘learning to do it all over again for the particular 

situation and set of circumstances.’ Although we might pull out examples of new leaning in any part 

of this process, for me the most important learning is the metalearning, ‘the execution of the whole 

and what emerged from the whole.’ In an ecological sense this is the way that everything has been 

woven together to achieve the result. It’s the metalearning that provides the platform for the overall 

advancement of understanding and achievement. 

 

Reflection: Looking back on the work I have done I can see that I have designed a process and I’m 

confident, through the example vignettes that have been produced that, it will provide insights into 

lifewide learning if participants engage in the way it is intended. This is however my biggest doubt 

and concern and I know we will have to work hard to get a critical level of engagement. I am 

confident that the new resources that have been produced – the guidance and conversational space 

will support the process. I’m also confident that my co-facilitator is in tune with my thinking. 

Learning is embedded in the whole design – it is the first time we have tried to create a research 

process like this, although elements of it have been used in other processes before. Time will tell 

whether it achieves what I hope it will achieve. 

 



Narrative

 

In the current

 

lockdown, we have little opportunity to experience out of 

the ordinary events so I hope readers will

 

not be put off if I write about

 

what I hope is, for most, a rare event: a funeral celebration

 

I attended 

today for a cousin of my husband.

 

I say out of the ordinary, but tragically, the man lying in the coffin today 

was in the self-same parlour four weeks ago, performing the Hindu rituals 

for his aged mother. Who could have predicted that we would all be back 

to say farewell to him just weeks later?

 

Now, rather

 

than sporting a white dhoti, here he lay fully 

dressed.

 

I had expected to learn more about his early days growing up in

 

Sri Lanka before coming to study 

chemical engineering

 

in the UK, and so I did. His surviving siblings

 

had lovingly

 

recorded videos from 

their

 

respective

 

homes in Canada and Australia; childhood friends

 

and

 

those from his student days

 

in 

England

 

recalled highlights from their shared times; a series

 

of photos

 

accompanied by

 

music significant 

to his wife and children needed no words to tell the story of this generous man, who had devoted his

 

life 

not to engineering but to caring for the elderly.

 

These were all relayed via Zoom across the continents. (I 

had learnt, just a month ago, how effective this

 

platform is in uniting family when the pandemic keeps 

them cruelly apart.)

 

Yes, I learnt these things, but the greatest lesson I took from today’s events was

 

human

 

resilience

 

in the 

face of disaster. The deceased’s two sons, aged 7 and 14, innocently played

 

paper, stone, scissors as we 

waited for the ceremony to begin. Later, the younger

 

boy could be heard laughing

 

beside his father’s 

open coffin,

 

ignorant of the pain around him. How we might wish to return to such days of insouciance!

 

Only last month, I had been

 

reminded of the difference between how I, a westerner,

 

had been 

cushioned

 

from death and never seen a body

 

before the age of 53, and the ease felt by this Hindu 

community in the presence of

 

the

 

death

 

of a loved one. There was no fear, only love as each stage of 

the rituals required cleansing, touching and kissing

 

the

 

body before the coffin was closed.

 

The greatest examples of

 

fortitude were shown today by the elder son and his mother. I need to explain 

that this was a mixed marriage, and to an

 

outsider, the boys appear as white as their mother. They have 

not been brought up to speak

 

Tamil

 

and although they are used to attending Hindu events, the

 

meaning 

behind rituals would be foreign to them. According to tradition, the eldest son,

 

just as his father had 

done last month, led the rituals. This he did

 

with immense dignity and humility, carefully following the 

instructions of the iyer (priest), who gently explained the meaning of each action: placing the butter 

around the body was because death causes rigidity, making cremation

 

difficult; the chanting was to 

release his father’s spirit…

 

the words enlightened

 

us all, this being an Indian

 

variant on the Sri Lankan 

ceremonies

 

we are used to.

 

Later, his mother spoke to the viewers on Zoom, holding her sons close

 

and standing beside the open 

coffin for one last time. Not once did she falter throughout the long hours.

 

She was demonstrating 

humankind’s amazing ability

 

to

 

cling to life and live each day to the full, however bitter our loss

 

–

 

and 

allowing the memory of the lost one to live on through their

 

own deeds.

 

 

Vignette #10  Learning that insidiously contributes to our evolving identity



Comment: 
I wanted to write this as an example of the sort of learning that can often go unacknowledged. It was 

informal and very personal, yet
 
surely it is just such experiences that make life so meaningful for us?

 

Is this not the form of learning that insidiously contributes to our evolving identity?
 



Vignette #11 Learning from reminiscence 

This second lockdown is hitting many of us harder than the first one did. Sometimes it’s

 

the small 

things. During the first lockdown the golf courses in our town were closed and therefore open to 

public. I have never before been on a golf course, so at the age of 42 this was the first time I explored 

this type of space. They are huge! At least the one outside of town closest to our home. But I had a 

problem, during my initial walk there were welcoming signs to the public that also provided some 

rules. Rule one stated: please stay off the greens. I looked around helplessly. Are you joking? 

Everything here is green! How do I know what a greens green is? So like the small child in the video 

clip—shared earlier in our group—I engaged in learning by imitation. Watching other walkers. The 

places they went to and didn’t.

 

Well versed in reflexive practice and observation, I began to notice that there are differences in the 

grass. One very obvious, the grass significantly longer, but I also noticed that the short grass had two 

different lengths. There were also funny patches on the grass, and little flags, I am still not sure what 

they are about as they were irrelevant to walking and cycling beyond: 'stay off them' and cognitive 

load was a major issue during the first lockdown. I have learned to consciously decide against more 

input when I am close to overload. The ADHD brain can be a bit volatile when it comes to this. There 

was so much to explore on that walk. I noticed big patches of native bluebells slowly pressing through 

the ground and took note to visit them again. The variety and old age of many of

 

the deciduous trees 

(If you can’t remember the word, there is a mnemonic. It sounds a bit like decision, and these trees 

decide when to have leaves and when not. Other than pine trees.) was a surprise and delight, a small 

creek meandered through the vast space and I meandered with it, finding delight in small bridges 

dotted across. I liked to wander and watch in the early morning without people about, or take my 

Mountainbike along the ‚rough'. This one I learned from my partner who was enlisted as a teacher to 

check that my learning by observation and imitation led to the right conclusion. It was in fact 

permissible to use the bike on the rough. The golf course confirmed on their Facebook page.

 

Reflection
 

This is vignette is about learning from reminiscence. During the lockdown I have begun to send my 

gran and my partner's mum photos and photo-stories of all our adventures to ward off their 

loneliness. Inevitably this activity made me reminisce about the experiences and learning that was 

part of the last years, which somehow snug in unnoticed. Some research indicates the positive effects 

of reminiscence on mental health. Shellman (2020) suggests that reminiscence will have a significant 

role to play in coping with the experiences post-pandemic. Additionally the first task about creating 

the map made me think about the process of reminiscence as I had to recall the domains of 

significance and contemplate why these are significant at the moment.
 

 



Vignette # 12 Learning from reflections on my current lifestyle 

Scenario: 

My work is very irregular in that there are some heavy, boring days and some very light days, 

as well as the occasional stressful days requiring significant preparation followed by live 

online interactions using unfamiliar media and content (see my previous reflection). These 

require an assertive, explorative approach. 

Noticing chance opportunities: 

Today, there was the serendipitous coincidence of a stressful – well, challenging, at least – 

all-day session and some highly relevant content, part of which concerned stress 

management.  

I’ve always tended to avoid fads and fashions, including publications by people who become 

famous for offering amazing solutions – but I’m not cynical about this. So, when we came to 

the section on building resilience and reducing stress, I gave Covey my full attention, as did 

all those participating. 

Using the chance: 

Having decided consciously to be explorative in my collaboration with my co-facilitator, I’d 

already established the scope to offer personal perspectives on the content, and to try 

different ways of engaging the participants – whole-group, chat box, breakout groups, 

listening to exposition, plus elaboration and exemplification by the facilitator.  

When we came to Covey I realised I could make an inventory of opportunities that I could 

take, or that I do take or don’t/can’t take to manage the stresses of just getting on with life 

as positively as possible despite the pandemic, as well as dealing with new challenges. 

The five areas of activities from Covey were: 

Physical – Mental – Social/Emotional – Spiritual – Creative 

Examples of using these included: Exercise and sleep – Set time for reflective learning and 

strategic work – Family or other social activities – Uplifting experiences – Hobbies, such as 

playing an instrument. What was hinted at was “being explorative”. 

I realised that I had many items in place, and indeed was very fortunate, but there was still 

the chance to take a more explorative approach to some of them. For example, exercise has 

been good, and sleep getting better. But my guitar has been standing around, unstrummed 

and unpicked, for weeks. I haven’t been enjoying much art. My work timings have been 

wrong. Then, on cue, a local magazine arrived, asking for volunteer readers for the vision 

impaired! 

Intentions: 

So, starting soon: performing, recording, learning, empowering… I feel more upbeat already! 

 



Vignette #13 Back to  University  

Domain: further learning 
Narrative: After obtaining a BA(Hons) in Fine Art a couple of years 
ago I had decided that learning never stops. Whether we choose to 
continue in a formal way or not we are embedded in a learning 
narrative that wraps our lives. If we choose to learn we unfold our 
learning bit by bit layer by  layer like in the old-fashioned  game of 
pass the parcel where at the end you were  confronted with the 
present. This was either a pleasant surprise of a big disappointment
. In my case it was the best present ever. As I studied and learnt 
and got frustrated  and rejoiced or was heavily let down, a new world 
of wonder opened it gates. I was 52 when this happened and had  
waited more than 20years to get back to uni. Life with all its turns 
and bends had invited me to wait till then and now I have found my 
next learning opportunity in an iPGCE. 

 
Thrilled as I may be, I am starting all over again with a new 
university, a new online platform with new navigation tools, new 
peers and a new tutor and hopefully a renewed mind, open to this 
next challenge. Not new as just out the box but new as in ready, 
somewhat fearless and determined. 

 
The reason  I signed  up was that  I am ready  for it and wish  to 
learn more, inspired and induced to move along, in search of new 
and refreshed  knowledge  that will hopefully  set my career  in a 
new direction.  
Reflection:

 
At the moment I am in the phase of thrilled chaos. What 

do I have to do?
 

Where do I post? How do I organize my time? 
 

How 
much of this is enjoyment and how much is sense of duty?

 
How can I 

use what I am learning readily so I  can experiment

 
with it?

 
How does 

it fit in with work and where is it going to take me? Basically…
just a few questions. I know that some questions will go unanswered 
and I will stumble in more questions. May choice and sagacity guide 
my path and may I once

 
again connect with the universal wisdom I 

have found when reaching out.  

References: The Spirit of My Past, The Spirit of My Present and the 
Spirit of My Future.

  
Quote:

 

 

 

 

 

 

 

 

https://www.keepinspiring.me/dr-seuss-quotes/                    Illustration by Holly BF Warren 

https://www.keepinspiring.me/dr-seuss-quotes/
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Vignette#15:   

Title. Attempting ‘Virtual Grandparenting’ 

Domain. Family, a new role 

Narrative.  In my head there are lots of beliefs about being a grandparent, idealised 

visions about lots of face-to-face contact, doing stuff together, support and 

encouragement.   Plus, not taking on a role as an alternative parent, of course!   But, 

in a pandemic, with two grandchildren living on another continent, who we have not 

seen face-to-face for eighteen months…. And last saw the younger one when she 

was weeks old.  Birthdays and Christmas’s have come - and gone – and I’ve 

become both more proficient in Skype and increasingly conscious of the limitations 

of the technology.  Ever necessary but ever insufficient – for me at least. 

Reflection.  For me this encapsulates the reduction of contact and loss of ‘self in 

close community’ that the pandemic has brought into my life, and the associated 

sense of loss in terms of my – and others - ability to implement carefully crafted 

plans.  My sense of personal agency has been challenged as never before.  Yet at 

the same time I’m ever seeking to rise to the challenge, in this case of making sense 

and developing relationships and sharing meaning(s) with a four and a one-year-old 

with whom I can’t have the kinds of contact I cherish.  For me that means finding 

imaginative ways to enter their thinking with a much-reduced range of ‘clues’ as to 

the richness of their developing lives, of finding contexts where we can meet, 

interact, share and grow together.  It’s helped me appreciate that there is more to 

Lego than I ever imagined, that children’s songs - and associated actions – do seem 

to work on the small screen, and that recording Mr Men stories for sharing (the 

books are so small you can see me and the pages of the book on the screen) were 

both popular – for a while – and worryingly stereotypic.  Perhaps most of all though, 

is the sense of striving for meaningful contact in a new context where – for the first 

time in my life – I have attracted the label ‘elderly’.  That’s a much wider challenge to 

my self-belief, but this experience has brought it into sharp relief.   

 

 



Vignette # 1��  - What happens when we are no longer able to learn?  
Domain: Work 
 
Narrative:​ So over the last year I have been working on and off as a Health Care Assistant 
in a hospital, for those who are unsure what an HCA does, it largely consists of wiping bums, 
despite this it is generally a fun job! One of the most enjoyable bits is chatting to the patients, 
wiping someone else's bum in silence is fairly awkward otherwise, each of them has a story, 
and there is nothing more interesting then getting different insights into people's lives. There 
are many stories I could share, and many things I have learned, but my most recent shift 
threw up some interesting questions about what happens when we can no longer learn? 
 
Learning at its most basic it seems to me, is taking the information you are told, retaining it, 
and applying it to the world around.  But patients with dementia are unable to do this middle 
step, there is no information retention so they can’t use the information they have just been 
given. My patient on this particular shift, was profoundly demented, and had no capacity to 
retain information from one minute to the next, I was asked which day of the week it was, 
and where we were, around 30 times in the first hour! Our patient had stopped learning 
because she was unable to retain and process the information flowing in from the world 
around her. But she still retained some excellent (hilarious) memories of her childhood, and 
was undoubtedly entertaining, but there was no ability to retain what her senses were telling 
her in her present.  
 
Reflections: ​Many here will be familiar with dementia, and its effects, and I suppose I am 
still grappling with what it tells us about learning, and how we can take this forward as 
individuals, and what it has taught me. The aspect of my story that I find most interesting and 
the learning that emerged from my work situation, is how, despite being unable to retain the 
information, the questions kept flowing. It made me think that there is deep intrinsic human 
need to learn, in order to understand the information that is flowing in from the world, from a 
basic to a complex level. In medicine, patients are sometimes described as ‘confused’ or 
‘anxious’ when they are suffering from dementia, it is clear that this is in direct relation to 
them being unable to understand the world they live in and what is happening to them. 
 
We are fortunate to be able to learn, and each day we do so in many tiny intangible ways, 
and this learning it seems to me is as intrinsic to being human as breathing is.  While we are 
conscious and able to speak, we continue to ask questions to try to understand the world 
around even if we cannot process and remember the information in we are given to the 
questions we ask. 



Vignette 17 : Another messy struggle with technology that remains a 

work in progress! 
Domain: Hobby/Musical interest 

 
Narrative: My most significant learning experience this week involved 

another tussle with technology (I seem to have lots of these in my life). 

Four an hour or two over four afternoons, my friend and I tried in vain to 

find a way of playing our guitars together via the internet. Given that 

that most people use zoom and skype it sounds like a simple problem 

but it was anything but simple. 

Context: I’ve been making music with my friend for over 20 years. We’ve 

played in the same bands and for the last couple of years we have been 

working on a musical. He wrote the songs and I wrote the narrative and 

some of the lyrics. But in the last 12 months, thanks to covid, we have 

hardly played together. We have both reached 

the point where we would like to find a way of using technology to help us 

play at a distance. We started with Zoom and Facetime but the sound 

quality was poor. We knew that the problem would be latency (delays 

between the time we played and the time we heard each others sounds), 

and it was. 

After checking YouTube we found Jam Kazam – free software that is 

designed to enable musicians to play together. I downloaded the ap and set 

up an account and my friend did the same. Then we both set about trying to 

get it work. I attached the audio interface which we had previously used to 

record music, using branded software and tried to get my computer to 

recognise it. One piece of audio software did but the other didn’t and I could 

not hear myself through my headphones. Ideas about what to try next only came into my head as I 

fiddled with settings in the software.  

I got fed up and wanted to give up, but my friend 

wanted to carry on. While we made progress with 

understanding the new software I could not resolve 

my problem of not getting a audio signal through my 

interface. I ran out of ideas and called another friend 

who is a trained sound engineer and a member of 

the band. He patienty talked me through all the 

things I needed to check but after half an hour he 

concluded that my interface was probably no longer 

compatable with my computer’s operating system. 

Sadly, I concluded I couldn’t solve my problem using 

the kit I had.  

But my techy friend did not give up. The problem was obviously bothering him so he downloaded 

the manual for the interface and called me the next morning with several suggestions-  try this that 

and the other. Which I did but it still didn’t work. I carried on messing around. I watched several 

videos on YouTube explaining how to use Studio One the recording software for my audio interface, 

and after more fiddling with settings I eventually managed to see an audio signal but realised it was 



coming through my headset mic not the mic bypassing the interface.I was just about give up again 

when my guitar playing friend phoned me and suggested we go back to square 1 and try usinging the 

Jam Kazam software with the built in mics on the lap top so that’s what we did. Much to our surpise 

it we managed to connect through the platform and hear each other through our headphones. But 

we could from the sofware monitor that the signal latency was very variable. So we agreed to try 

linking our computers directly to the router with an ethernet cable. Neither of us had these, my 

friend had to buy one and I had to scour drawers filled with wires until I found one. Today we tried 

again but unfortunately my friends modern computerdidnt have an ethernet port and he couldn’t 

work out how to connect the ethernetport on his router to his thunderbolt port on his computer. So 

after four attempts its still a work in progress. 

Reflections : Learning can be a 

messy and frustrating business 

and there are several lessons 

in this tussle with technology. 

Clearly this was a part social, 

part personal venture driven 

by the desire to play music 

with my friend. Fumbling, 

learning, and partially 

achieving were distributed 

between three people and 

their physical and virtual 

environments. 

While my friend and I were 

willing to have a go and had a vague idea about what to do, we both lacked the technical knowledge 

to resolve the problems we encountered. We didn’t know what we needed to know and this only 

became apparent as our tussle unfolded. It’s an ‘enactivist’ view of cognition – how do we know 

what we need to know until we have tried to do something with the materials in our environment 

and discovering it didn’t work! There is also a story of persistence here – I would have given up but 

my friend persisted and that carried me a long until I felt I couldn’t give up either, “if at first you 

don’t succeed try and try again” until we either succeed or run out of ideas and or steam. 

While we did learn some things that were new to us in the hours we spent trying to solve the 

problem eg how to use the Jam Kazam software and how to reduce the latency between our 

computers, (in fact I know a lot more about latency speeds now than I did before). At the end of the 

day we were only partially satisfied with our low cost solution.  

I had to involve someone far more knowledgeable and skilful than me in order to diagnose the 

problem of my audio interface and discover that we could not solve the problem with the kit I had.  

In spite of his diagnosis he came back this morning with yet another idea relating to a setting in the 

software from the manual which I just couldn’t fathom out. I’d hoped this story would have a happy 

ending but it doesn’t and I guess that is the core lesson – so much of our learning is not neat and tidy 

with a clear finishing point its often a work in progress, with some partially resolved matters and an 

indeterminant end point. 

 



Vignette #18: Making and editing a video 

Domain: Hobbies, interests 

Context: Over the last 16 or 17 years, I have conducted extensive research into my family history. This 

began after my mother’s death, and has given me endless hours of conversation with my father, to 

provide essential data, but also as a means of validating the lives of our living and dead relatives. To 

date, I have written up, illustrated and had bound four volumes on different strands of the family. Such 

research has tapped into my academic skills and stimulated my creativity, but hitherto, I have steered 

clear of video. 

I recently received an email asking for stories of people who had succeeded against the odds, with an 

invitation to submit a short video. It was too tempting, and my thoughts immediately turned to my 

paternal grandfather, who after being wounded 4 times in the trenches, including a period of 2 days 

buried alive, became a regular soldier and was posted to India. By the time he left the army, he had 

become Regimental Sergeant 

Major then joined the police and 

rose to Chief Superintendent. 

This Grand Master of a Masonic 

Lodge looked very bit the part of 

middle-class comfort. But, and it 

was a very big but, as I delved 

into the archives, I uncovered a 

totally unexpected and very well 

concealed skeleton: grandad 

was illegitimate (a source of 

stigma in his day). Worse still, he 

had been born in the 

workhouse! How he had managed to emerge from such dire beginnings to achieve what he had was to 

be my story. 

The email asked for a brief video of around 2 minutes. In my eagerness I got straight to work without 

reading the rules more closely. I wrote a script, selected photos which I made into a PowerPoint show to 

accompany my narrative, then tried to record things. This was my first stumbling block: if I used the 

laptop, I couldn’t see the slides; if I used my phone, it was almost impossible to synch my words and the 

video recording. I tried numerous ways, and eventually managed a good-enough video on my phone, 

which I transferred to my laptop. When I played it, it was over 4 minutes in length. Belatedly, I looked at 

the on-line rules and to my horror found that no props or images were to be used, just a story spoken to 

camera. After all my efforts! Still, I had learnt things in the production of this now-aborted video, so I 

started again. 

This time, I realised that reading a script wasn’t satisfactory, so I wrote prompts. I rehearsed but kept 

making errors or pausing too long. After many discarded attempts, I had a video of ‘about 2 minutes’. I 



went to the submission site and tried 

repeatedly to upload my 

masterpiece, to no avail! ‘About’ 2 

minutes was much more precise than 

it sounded. The maximum size of the 

video was 125MB – mine was 135. 

Now came the need for some real 

learning: how was I going to edit a 

video? I googled for free software, 

and found that it committed me to 

more than I wanted. Then I tried 

editing videos on Windows 10. Eureka! We already have the technology in Photos! 

So it was that I learnt how to edit a video. My first attempts weren’t very good, and I discovered that I 

had to be careful not to include the audio twice. Nevertheless, I persevered and got the video down to 

125 MBs. Back to the submission site. Still it would not upload! After an hour of failures, I had a break 

then went back – still the site wouldn’t accept my file. The deadline for submissions was looming, and I 

decided that this failure must be a sign – I gave up trying to share the story, but was happy that the 

process had added to my technical knowledge. 

Reflection: this is another story about the frustrations of dealing with technology. My lifewide domains 

map places technology at the heart of my everyday life. It brings me great joy but also immense 

frustration when I can’t do something that seems so simple and that others can do without turning a 

hair. In this instance, the learning came about through necessity, it was in order to solve a problem. I 

also learnt something about myself: sharing the story was less important than that process of learning. 

There is, of course, a paradox here in that I am now sharing some of my grandfather’s story and 

illustrating it with some of the slide show! 
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V2 We are stories 
by Chrissi Nerantzi 

 

Word cloud of our story, created using https://www.jasondavies.com/wordcloud/ What story can you make 
using these? Illustration made by Chrissi Nerantzi and Ody Frank using the following exhibits from the 
Rijksmuseum made available under a Creative Commons Zero (CC0) license: 1. Under the Wave off Kanagawa, 
Katsushika Hokusai, 1829 �t 1833 and 2. Tile Tableau from the Orphanage in Sommelsdijk, anonymous, c. 1725 
 

Domain: Personal and professional, the separation is artificial 

Narrative: In October 2020, I was awarded one of the four GOGN Fellowships https://go-gn.net/. My 
project idea was to create a collaborative picture book about open education with a small group of 
colleagues from different parts of the world, Helene Pulker (France), Paola Corti (Italy), Verena 
Roberts (Canada), Penny Pentley (Australia) and Gino Fransman (South Africa). We are all members 
of the GOGN family and our commitment to open education brought us together in this important 
network that is helping doctoral researchers in open education globally.  

�������l���š�}���š�Z�����•�š�}�Œ�Ç�Y���/�����]���v�[�š think such a crazy idea would be supported, but it was. There is hope for 
���Œ���Ì�Ç���]�������•�����v�����(�}�Œ���•�š�}�Œ�]���•�J���d�Z�����š���•�l���š�Z���v���Á���•���š�}���š�Œ���v�•�o���š�����š�Z���š���]�����������v�����À�]�•�]�}�v���]�v�š�}���Œ�����o�]�š�Ç�Y��
somehow. The excitement quickly turned into anxiety and excitement again as we did manage to co-
author a story, which I am now also illustrating with my youngest son. The writing process itself 
fascinated me. While all of us had experience in co-authoring academic papers, it was the first time 
we worked together on a picture book project and we needed to find a way to make this work for 
���À���Œ�Ç���}���Ç�����v�������}�u�����µ�‰���Á�]�š�Z�������•�š�}�Œ�Ç�X���/�š���Á���•�v�[�š�������•�Ç�����v�����Œ���‹�µ�]�Œ�����������•�š�Œ�}�v�P�����}�u�u�]�š�u���v�š���š�}���}�µ�Œ��
collective goal, dealing with frustrations and celebrating eureka moments along the way that acted 
as stepping stones to move forward. We reached out to colleagues and friends outside the team for 
peer review and we involved the whole community in feeding into the story through the story see 
survey we shared. As a translator, many years ago, I loved the challenge and the opportunity to 
translate picture books (short but definitely not easy!), which then led me to start writing stories and 
more when I had my own children. Since studying towards an MA in Creative Writing and now 
participating in the Golden Egg Picture Book Programme, I am immersed into storytelling and 

��������



creative writing for a cross-generational readership and audience as picture books are often for 

those who can not read yet. The story which is actually about the values of open education and not 

open education itself is now being illustrated, again in a very collaborative way. I am mentored by 

Bryan Mathers, a professional artist, and work very closely with a young designer and illustrator, 

Ody, my youngest son to co-create the illustrations for the book. It has been a steep learning curve 

but an exciting project so far with loads of opportunities to learn about working in teams, co-

creating a picture book, but also about ourselves and others and how we can work harmoniously 

together.  

Reflections: My doctoral study revealed the power of diversity for collaborative learning and 

development. This project confirmed this in another setting. The team, all open practitioners and 

researchers, has shared values and brought together a range of experiences and backgrounds. This 

enriched our thinking and took it into new directions thanks to our flexibility and openness of mind 

but also as Norman said recently in the recording I watched for this project…  we are appreciative, 

trusting and respectful and this has been key to work effectively together and achieve our collective 

goal. Having the opportunity also to work with a professional artist and closer with my son Ody has 

been a privilege and enlightening too. The project is not finished yet but we have already achieved a 

lot together and I am grateful for everybody’s contribution.  

 

To find out more about the project, visit 

Nerantzi, C. (2020) GOGN Fellowship project: Co-creating an open picture book about open 
education, 22 October. GO-GN blog, http://go-gn.net/research/fellowship-open-picture-book/ 
 

Nerantzi, C. & Mathers, B. (2021) To illustrate or not to illustrate?  

Bryan mentoring Chrissi for the open picture book, a GOGN Fellowship project #gognpb, 21 

January 2021. GO-GN blog, http://go-gn.net/research/to-illustrate-or-not-to/   
 

Pulker, H., Bentley, P., Corti, P. Fransman, G. Roberts, V. and Nerantzi, C. (2020) Why on earth 

did I join this project? 18 November 2020, GO-GN blog, http://go-gn.net/research/why-on-
earth/ 
 

Roberts, V. Nerantzi, C., Corti, P., Pulker, H., Bentley, P. and Fransman, G. (2020) The seeds in our 
data basket, reporting findings, no penguins found…, 10 December 2020, GO-GN blog, http://go-
gn.net/research/the-seeds-in-our-data-basket/  
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 Vignette  ������������������ ��fewide  Domain  

Other  

 

Google  Maps Timeline 

 

Figure 1 

 

 
 
 
Figure 2 

 
 
 

Your January visits 
2 cities 22 places  

����



 
 
 
Currently throughout the UK we are in lockdown. In Scotland we are not allowed to travel 
more than five miles from our house and unless it is necessary not travel outside our local 
authority boundaries.  
 
Yesterday, on the 5th February 2021, I received an email from Google Maps Timeline 
informing me about the places I have been to over the month of January. The email 
included the number of miles I had walked (6 miles) I had taken and the number of miles in 
the car (88 miles).  
  
�D�Ç���(�]�Œ�•�š���š�Z�}�µ�P�Z�š�•���Á���Œ�����Y���/���Z���À���������Œ�š���]nly walked more than that! I know at times the step 
counter is not live on my mobile. My second reaction was if I had strayed more than five 
miles from my boundary�����Z�R�X�O�G���µ�E�L�J���E�U�R�W�K�H�U�¶���K�D�Y�H���D�U�U�L�Y�H�G���D�W���P�\���G�R�R�U�"����And I have not 
travelled to 2 cities! I certainly have not travelled to two cities rather I live near the border of 
two local authorities (figure 1). The places I visited were noted excitingly as various parks, 
supermarkets ranging from the cheaper ones as in Lidl to the more expensive Waitrose 
(which is part of the John Lewis group). Sadly I seem to have spent the most time in one 
afternoon at another supermarket  (figure 2). 
 
 
I had signed up unintentionally, for Google maps timeline. To be honest, I thought I was just 
signing up for an app that showed my location; so I could look for restaurants that deliver; 
or special offers , such as buying air fryers than can be delivered. I certainly never expected 
to receive an email that informed me  that �ZThis Timeline email is an automated summary of 
�‰�o�������•���Ç�}�µ�[�À�����������v�U���Á�Z�]���Z���u���Ç���������(���Á���Œ���š�Z�]�•���u�}�v�š�Z�����µ�����š�}���š�Z�� COVID-19 response in your 
���Œ�����X�[ I began to wonder what else is being recorded on my phone. I have downloaded a test 
and trace app to inform me if I have been near anyone with Covid -19 but I chose to 
download that app. 
 
 How many of us really read the notes explaining the applications on our phones or on our 
computers; I certainly do not.  So, my intention for next week  is to read articles on digital 
tracing. Of course an intention is different from an action, but at least I have downloaded a 
couple of articles, so that is a start. 
 



TITLE: Vignette #2�����Z�&�Œ�}�u���>�}���l���}�Á�v���š�}���>�}���l�]�v�[ 

Domain: Family, religious faith 

Narrative:  

I am one of seven children while my husband is the only child but we have one common trait: we 
love our shared space. Since Lockdown began almost a year ago, my siblings and I have observed 
social distancing rules strictly (literally, we are an international bunch!). Thanks to Zoom, Viber, 
Facebook, we have never been closer; I feel I am joining them at breakfast, lunch and dinner very 
Saturday when we keep the family ritual of praying together. Led by our eldest sibling, we are 
�Œ���u�]�v���������}�(�������������v�����D�µ�u�[�•���Á�}�Œ���•�U���^���d�Z�����(���u�]�o�Ç���š�Z���š���‰�Œ���Ç�•���š�}�P���š�Z���Œ�U���•�š���Ç�•���š�}�P���š�Z���Œ�_ based on 
Matthew 18:20 �^�&�}�Œ���Á�Z���Œ�����š�Á�}���}�Œ���š�Z�Œ���������}�u�����š�}�P���š�Z���Œ�U���]�v���:���•�µ�•�[�•���v���u���U���š�Z���Œ�����,�����]�•�����u�}�v�P���š�Z���u�_�X��
Each of us including our partners join in the ritual that is topped and tailed with social chit chats. 

However, today is the first Saturday since 17 March 2020 when I felt an emptiness at prayer time. 
There was a space on the Zoom screen that I knew would not be filled today both facially and 
vocally; my other siblings shared the same sentiment. Two of my siblings will not be able to join us 
physically but we prayed that they would join us in spirit. From being locked down due to COVID-19, 
my two siblings are now locked in their own homes and in their own country with no way of 
communicating with the outside world not just because of COVID-19 but also due to man made 
forces which are as lethal as COVID-�í�õ�X���d�Z�]�•�����}���•�v�[�š���u�����v���}�µ�Œ���Œ���o���š�]�}�v�•�Z�]�‰���Z���•�����Œ�}�l���v�����}�Á�v�X 

Reflection: 

As I reflect on the theme of relationships, I realise that as human beings we are wired to connect to 
one another since birth and as a family my siblings and I have been connected thanks to technology. 
The Saturday prayer sessions remind me of my identity and the values my parents instilled in us: 
respect, acceptance, consideration, appreciation, listening, openness, affection, empathy and love 
towards one another. I realise how these values also strengthen not only my significant relationships 
(my husband and friends) but also the professional relationships specifically with my colleagues at 
work, my neighbours and acquaintances including likeminded travellers on the Lifewide Learning 
Research & Development journey. 

These values are so important nowadays when I am remote working and I am aware of how easily I 
get annoyed when others go off track and start talking about how many loo rolls they bought over 
�š�Z�����Á�����l���v���X���W���Œ�Z���‰�•�U���/���v���������š�}�����‰�‰�o�Ç���š�Z���•�����À���o�µ���•���š�}���u�Ç�•���o�(���(�]�Œ�•�š�X���d�Z���Œ���[�•���}�v�����‰���Œ�•�}�v���Á�Z�}���/�����u��
closer to than anyone else, a human being who I spend every moment of my life with: myself. I am 
�Œ���u�]�v�����������Ç���D���š�š�Z���Á���ó�W�í�î���^���}���µ�v�š�}���}�š�Z���Œ�•�����•���Ç�}�µ���Á�}�µ�o�����Z���À�����š�Z���u�����}���µ�v�š�}���Ç�}�µ�_, which means I 
practice those values on myself and strengthen the relationship with myself before I can strengthen 
other relationships. Being connected also means being wired spiritually and as in the case of my two 
�•�]���o�]�v�P�•�U���/���Z���À���������•�š�Œ�}�v�P���•���v�•�����š�Z���š���(���]�š�Z���]�v���'�}�����}�µ�Œ�����Œ�����š�}�Œ�[�•���P�Œ�����š�v���•�•�����v�����Z�}�‰�����š�Z���š���,�]�•��
interventions will open the channels of communication will lead us to the freedom to pray and 
reflect as a family as we used to with our parents. 

�/���Z���À�������]�•���}�À���Œ�������š�Z���š���/�����}�v�[�š���À���o�µ�����u�Ç�•���o�(�����v�}�µ�P�Z���š�}���Z���À�����•�š�Œ�}�v�P���Œ���o���š�]�}�v�•�Z�]�‰�•���Á�]�š�Z���}�š�Z���Œ�•�X���d�Z����
Bible is my source of solace and the Saturday prayer times strengthen my relationship with my 
siblings as we discuss the readings and �Œ���(�o�����š���}�v���Z�}�Á���Á�����‰�Œ�����š�]�������š�Z�����>�}�Œ���[�•���Á�}�Œ���•�X 

 

 



V1: Identity and Work  

Domain �t Work, Family, Friends, Virtual World   
�D�}�v�����Ç�U���&�����Œ�µ���Œ�Ç���í�W���&�����o�]�v�P���o�}�š�•���}�(���Á�}�Œ�l���‰�Œ���•�•�µ�Œ�����o�]�l�����/�[�u�������Z�]�v�������v���������v�[�š���P���š�������µ�P�Z�š��
up, and I dreamed when I entered a room with a screaming child and looked inside her 
mouth, I saw a snarling wolf. I awoke with a clear understanding that I needed to move 
my inside rambling thoughts into a more conscious process. Noticing an internal dialog 
not related to the present, I stopped and let myself follow my breath in and out until 
my head space was back in tune with my present moment. This rumble in the jungle 
�]�v�•�]�������u�Ç���Z���������}�(�š���v���Œ���‰�����š�•���^�o�����l���}�(�_���•�š�}�Œ�]���•�����v�����Á�Z�]�v�]�v�P�������}�µ�š���^�/�������v�[�š�����}���š�Z�]�•�X�_�� 
 
�d�µ���•�����Ç�U���&�����Œ�µ���Œ�Ç���î�W�����µ�Œ�]�v�P���u�Ç�����v�v�µ���o���Œ���À�]���Á�U���/���Œ�����o�]�Ì�������š�Z���š���u�Ç�����Z���]�Œ�[�•���������]�•�]�}�v���š�}��
not write a letter of support for a university service award I had applied for, was his 
decision �t �Z�]�•���•�š���š���u���v�š���^�/���š�Z�}�µ�P�Z�š���]�š���Á���•���������}�v�(�o�]���š���}�(���]�v�š���Œ���•�š���š�}���•�µ�‰�‰�}�Œ�š���š�Á�}���(�����µ�o�š�Ç��

�(�Œ�}�u���š�Z�����•���u���������‰���Œ�š�u���v�š�_���•�]�u�u���Œ�������]�v�•�]�������u�Ç�����}���Ç���(�}�Œ���î�ð���Z�}�µ�Œ�•���}�v�o�Ç���š�}�����Æ�‰�o�}�������}�v���t�����v���•�����Ç���u�}�Œ�v�]�v�P�����•��
chaotic confusion, hurt feelings (remembering the baby crying dream), and anger.  
 
�t�����v���•�����Ç�U���&�����Œ�µ���Œ�Ç���ï�W���Z�����o�]�Ì�������/���v�������������š�}�����}�v�š�����š�������^���]�Œ���o�����}�(���(�Œ�]���v���•�_�����}�o�o�����P�µ�����(�}�Œ���•�µ�‰�‰�}�Œ�š�����v�����P�µ�]�����v�����X��
After listening to the tale, she asked me pointed questions which surfaced a greater understanding, but she 
also encouraged me to not reject any emotions, just watch when the moment or feeling changed. Then, crying 
as I told this tale to my partner, he �Œ���•�‰�}�v���������^�•���u�����š�Z�]�v�P���Z���‰�‰���v�������š�}���u���_���o���•�š���Ç�����Œ�U���Á�Z�]���Z���/�����]�����v�}�š�����À���v��
know. His calm reflection on the moment released me from the pain and anger. I realized it was time to step 
back and let go. We went for a drive, bought groceries, I made dinner, during which time I noticed calmness 
had returned. After dinner, sent a two-sentence email to the chair of the awards committee (copying my 
chair) acknowledging their support and notified them I would try again next year. No head screaming just 
noticing how my feelings moved throughout the day with gratefulness to family, friends, and colleagues.     
 
Thursday, February 4: I woke with energy, ready to tackle the day. While I was checking things off the to-do list 
without hesitation or voices in my head, the phone rings, and it was my mandala mentor Susanne Fincher  
http://www.cr eatingmandalas.com/index.html calling to ask me to do a workshop in March (which will be a 
Zoom event). Spirts and energy moving, more work is accomplished, connected with a junior faculty wanting 
to involve me in another arts and healing project which now seems like a possibility not a burden.  
 
Reflection: Context for learning �t paying attention to dreams is an important aspect of my artist self. I try to 
journal these thoughts collecting images/connections/the flow of the moment, as I go. I pay attention to 
where the dream may emerge and what connection might be happening in the present moment. I want to 
honor the many sources of understanding and creativity that occur in my dreams. My motivation for this type 
of learning emerged during graduate school. I found I had persistence to tackle hard tasks if I allowed myself 
�š�Z�����Z�����v���(�]�š���}�(���š�Z�������}�µ���š�[�����v���������}�‰�š�����������Z�/���š�Z�]�v�l���/�������v�[�����š�š�]�š�µ�������Á�Z�]�o�����š���o�o�]�v�P���š�Z�����v���P�P�]�v�P���Á�Z�]�v�]�v�P�����Z�]�o�����]�v���u�Ç��
head to stand down. Not learning to read till later in grade school, having to take exams with extended time, 
finding math not to be my language, all this puts doubts and thoughts of failure in my mind, but persistence 
furthers, a can-do attitude helps, and a belief in creative living fostered by a love of the language of art and 
design keeps me in the moment �t still learning, still trying, honoring each emotion (with gentle reminders 
from supportive friends), being braver about sharing how I feel with my partner, and remembering to breath.  
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embody this principle in my daily life at the moment ? What would I need to equip 
myself with in order to do this whilst i am continuously sleep deprived ?  A theme I 
notice that existed in all those daily moments was this: Firstly ,yes I can. The theme 
was that of letting go and dropping into a deep compassion for myself. Letting go of 
the need to control. Surrender control and Choose peace over struggle . 
This short statement gave me profound permission (which is all at times we need) to 
adjust my circumstances and request from people around me what I need and not 
need to feel helped sometimes. This learning experience became yet another 
tangible proof that every moment Of every problem IS indeed a portal.  
Learning and realisations were accelerated thanks to connections with other parents 
who struggled similarly, a group of listening ears, reading and enhancing my own 
understanding about the options i have in responding to his needs differently. 
Given that there is an awful lot of pressure on me and my youngest at the minute, i 
�K�D�Y�H���I�R�X�Q�G���V�R�O�D�F�H���L�Q���³�W�K�H���O�L�W�W�O�H���P�R�P�H�Q�W�V� �́��L�Q���P�\���O�L�I�H�« �����)�U�R�P���D���P�L�Q�G�I�X�O�Q�H�V�V��
perspective these are the moments that i re-�F�R�Q�Q�H�F�W���Z�L�W�K���³�S�U�H�V�H�Q�F�H� �́��U�D�W�K�H�U���W�K�D�Q���D��
narrative in my own mind. 
 
�)�R�U���H�J�« ���K�L�V���O�L�W�W�O�H���K�D�Q�G�V���R�Q���P�L�Q�H�« �����+�L�V���J�D�]�H���D�V���K�H���V���O�R�R�N�L�Q�J���D�W���P�H 
�7�K�H���I�H�H�O���R�I���P�\���H�O�G�H�V�W���E�R�\�¶�V���F�X�U�O�\���K�D�L�U���D�P�R�Q�J���P�\���I�L�Q�J�H�U�S�U�L�Q�W�V���D�V���L�P���V�H�W�W�O�L�Q�J���K�L�P���W�R���E�H�G 
The smell of a self care nourishing hand-crème as a daily ritual  
The sound of baby lullaby in the living room 
The rays of sunshine �R�Q���P�\���I�D�F�H���Z�K�H�Q���,���D�P���K�D�Y�L�Q�J���P�\���P�R�U�Q�L�Q�J���F�R�I�I�H�H�« �D�Q�G���V�R��
many more 
 
Below i offer some pictures which are capturing some of the feelings experienced 
through this process. 
 
�3�V���,���D�P���Y�H�U�\���D�Z�D�U�H���W�K�D�W���W�K�L�V���Y�L�J�Q�H�W�W�H���L�V���I�D�U���I�U�R�P���F�R�P�S�H�W�H�����W�L�G�\���R�U���Q�H�D�W�«  whilst being 
in physical pain, with a crying baby in the background and preparing for another 
settling day - it is the most i can do given my circumstances- and it is precisely why i 
am posting it ,as it is. Another yet surrendering to imperfection. What liberation! 
 
Free Online Sand Tray by Dr Karen Fried 
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